
Damage report
N.B.! All fields must be completed.

Assartuinermi ajoqusiineq / Transportskade Date completed:
Consignment note number / Booking number:

Injured party must be completed in block letters
Name Surname

Address: PO Box

Postal code Town/city Country

Telephone no./Mobile no. Email

Bank account CVR no. or GLN.nr.

Insurance
Was insurance taken out through Royal Arctic Line A/S?

Delivery:
Handover date: Where and when was the damage found?

Were any reservations made in connection with the delivery?

Has a written complaint been submitted no later than three days after the delivery?

Description of the damage
How has the cargo/goods been damaged?

Packaging and labelling
How was/were the cargo/goods packaged?

Other information

NOTE: DAMAGED CARGO/GOODS FOR PROCESSING IN INSURANCE CASES 
MUST NOT BE DISCARDED UNTIL THE CASE HAS BEEN COMPLETED

Copy of consignment note Copy of written complaint Inspection by:

Copy of supplier invoice Photograph

To be sent to or to email:

Royal Arctic Line A/S, att: Claims  
Postboks 1580
3900 Nuuk

including all supporting 
documentation claims@ral.gl

Yes No

Yes Whitch? No

Yes No

Continue on next page
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Damage report
List of lost/damaged items

Transport damage Date completed:
Consignment note number / Booking number:

List of lost/damaged items

Items: make, model, year What is the nature of 
the damage?

Year of 
acquisition

Cost of purchase Damage estimated
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I hereby solemnly declare that the information that I have provided in the report corresponds to the factual circumstances, and I am aware that the damage 
may only be remedied by agreement with Royal Arctic Line. Royal Arctic Line records your information. Royal Arctic Line may obtain further information about 
you and your claim via publicly available media, sources and witnesses, etc. in order to assess your damage report and the claim you have made. Royal Arctic 
Line will store this information for as long as may be required in relation to the reported damages.

Date: Signature:

To be sent to or to email:

Royal Arctic Line A/S, att: Claims  
Postboks 1580
3900 Nuuk

including all supporting 
documentation claims@ral.gl
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